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Dallas County VOAD 

 

Dallas County VOAD is a humanitarian association of  
independent voluntary non-profit organizations who may be  
active in all phases of disaster.  
 
Based upon the premise that all ―disasters‖ occur at the local 
level, disasters require all types of resources and services from 
the local community including those of city, county, private  
sector and the resources and capabilities of local non-profit  
voluntary organization’s. The Dallas County Voluntary  
Organizations Active in Disaster (Dallas County VOAD)  
individual organizations listed in this directory are available to 
provide disaster related services during disasters. 
 

Dallas County VOAD is committed to the recognized nation 
wide best practice that the best time to prepare, train, and  
become acquainted with one another is prior to the actual disas-
ter event. 
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Dallas County VOAD 

Please contact the Secretary to acquire an Dallas 
County VOAD Membership Application: 

 Secretary, Celeste Sauls-Marks 
csauls@volunteernorthtexas.org 

Dallas County VOAD Mission and Guiding Principles 

 
MISSION  

 
The mission of Dallas County VOAD  is to foster efficient, streamlined ser-
vice delivery to people affected by disaster, while eliminating unnecessary 
duplication of services and effort, through cooperation in the four phases of 
disaster:  preparedness, response, recovery and mitigation.   
Dallas County VOAD integrates its mission and guiding principles with local 
government emergency management through this collaborative effort.   
 

GUIDING PRINCIPLES 
 
This mission and our structure ensures Dallas County VOAD supports the 
National VOAD guiding principles of the ―4 C’s‖;  
Cooperation. Communication, Coordination and Collaboration.  Further-
more, Dallas County VOAD fully supports the National VOAD Mission 
Statement and share the same tenets.  The National VOAD signature logo 
means ―Uniqueness of diversity funneled into a cooperative goal‖.   
 
Dallas County VOAD is not a government agency nor is it a direct affiliate of 
the government agencies of Dallas County.  
 
The Dallas County VOAD is not designed for operational management, and 
is not itself a service delivery organization. Instead, its members operate in 
a collaborative nature to provide disaster  
relief and recovery services, and do so cooperatively through the Dallas 
County VOAD.  
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Dallas County VOAD 

Membership Information 

Dallas County VOAD is structured with two membership categories: 

Partner or Associate. 

 Partner— Organizations meeting all of the following criteria, are eligible 

for the Partner category of membership in Dallas County VOAD. 

1. Organizations with voluntary memberships and constituencies 

which are not-for-profit; that is, those qualified under the IRS 

Code as 501c3. 

2. Organizations must have a disaster response program and policy 

for commitment of resources to meet the needs of people af-

fected by disaster without discrimination 

3. Organizations must be county-wide in scope. 

Associate—The Associate category of membership may be granted to 

organizations, government agencies, or businesses with disaster 

planning and operations responsibilities or capabilities that do not 

meet all of the criteria for Partner membership and: 

1. Have a disaster response program and policy for commitment of 

resources to meet the needs of people affected by disaster with-

out discrimination. 

2. Need not be county-wide in scope. 

To request membership, please submit an official organization letter of 

intent on letterhead to our Membership Committee Chair along with 

our completed Member Application. 

 

Conditions of Membership 

1. Meet the membership criteria of the Dallas County VOAD.  See 

Dallas County VOAD Bylaws. 

2. Agree with the mission of the Dallas County VOAD. 

3. Have an authorized representative at Dallas County VOAD busi-

ness and special meetings. 



7 

 

Dallas County VOAD 

New Members:   New members joining Dallas County VOAD will be added to 
the next publication of the Member  and Resource Directory.   

Organizations with interest in joining Dallas County VOAD , must complete a 
new member information form, letter of membership request on official organi-
zation letterhead and submit the completed documents to the Membership 
Committee Chair for membership consideration.  All new prospective mem-
bers must be recommended for membership by the Membership Committee to 
the attending Partner Members at a general business meeting.  Contact the 
Membership Committee Chairperson. 

 

Publishing Schedule: The Dallas County VOAD Member and Resource Di-
rectory is published and distributed to its membership and emergency man-
agement partners once per year. 

 
 
 
 
Directory Changes: If your organization wishes to update this directory, 
please contact our Membership Committee Chairperson. 
Changes must be received two weeks prior to the next publication date. 

 

 

 

 

 

Dallas County VOAD conducts its general business meeting’s on a monthly 

recurring schedule on the second Wednesday of each month from 11:30 a.m.

—1:00 p.m.   

 
Our primary meeting location is at the American Red Cross—Dallas Area 
Chapter HQ, 4800 Harry Hines Blvd., Dallas, TX  75235.  Several times per 
year we meet at other member facility locations in the immediate area.   

Member and Resource Directory Information 

Dallas County VOAD Meeting Schedule 
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Dallas County VOAD 

Dallas County VOAD Web Site 

The Dallas County VOAD web site became operational on April 16, 
2007 and is located at www.dallascountyvoad.org .   

Dallas County VOAD would like to acknowledge Associate Member 
Aidmatrix Foundation Inc., for designing and implementing our web 
site.   

 
Dallas County VOAD ListServ  
(Email Discussion Group) 
 
Dallas County VOAD provides to its members an Email Discussion 

Group Listserv.  This listserv is hosted by the North Central Texas 

Council of Governments (NCTCOG).   Dallas County VOAD greatly 

appreciates its partnership with NCTCOG and for its support in host-

ing our listserv. 

The Dallas County VOAD Executive Committee is the Administrator 

for the listserv.  Persons requesting to be added to our listserv must 

email the Executive Committee with their request at  

dallascountyvoad@gmail.com 

 

The listserv email address is:   

dallascountyvoad@corra.nctcog.org 

Active, valid members are the only approved messengers with this 

listserv.  See Dallas County VOAD Email Discussion Group Guide-

lines for more details. 

file://Dalfps001/common%20folders/Emergency%20Planning/Dallas%20County%20VOAD/www.dallascountyvoad.org
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Dallas County VOAD 

Partner Member 

Adventist Community Services 
http://www.communityservices.org  

702 North Old Betsy Road 
P O Box 35 
Keene, Texas 76059 
 
Contacts: 
Bob Severance (Dallas) 
 
Joe Watts 
 
Sherry Watts 
  
 
 
 
24 Hour Emergency Phone: 
 
How to Activate: 
State EOC VOAD, American 
Red Cross, Media 
 
Response Time:4 Hours 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Disaster Services Available 

Pre-Packaged Clothing 
 

Personal Care Kits 
 

Blankets 
 

Mobile Distribution Units 
 

Distribution Centers 
 

Donation Warehouse  
Management 
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Dallas County VOAD 

Partner Member 

American Red Cross—Dallas Area Chapter 
www.redcrossdallas.org 

Chapter Headquarters 
4800 Harry Hines Blvd.  
Dallas, Texas 75235 
Phone: 214-678-4800  
Fax: 214-678-4551 
 
Contacts:  
Marty Nerren 
Emergency Services - 
Asst Director, Readiness 
 
Erika Roberts 
Program Manager, External 
Relations and Information and 
Planning 
 
24 Hour Emergency Phone: 
214-678-4800 or toll-free 877-
505-4800 
 
How to Activate:  
Call 24 hour emergency phone  
 
Response Time: 
Depending on emergency, 30 
minutes to 1.5 hours 
 
 
 
 
 
 
 
 
 
 

Other Services:  
Blood and Blood products 
 
All programs and services pro-
vided throughout a 12 county, 

170 city chapter  
service area.  

 5 Branch Offices:  Denton, 
McKinney, Greenville,  
Terrell and Corsicana 

 
Disaster Services Available 

Residential Disaster Assess-
ment 

Mass Care-Emergency  
Shelters 

Fixed and Mobile Feeding  
First Aid Personnel & Aid Sta-

tions 
Distribution of Bulk  

Supplies 
Disaster Mental Health  

Services 
Family Safe and Well Inquiry 

Services 
Individual Client Casework/

Emergency Financial Aid to In-
dividuals & Families 

EOC Government Liaison  
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Dallas County VOAD 

Partner Member 

Buddhist Tzu Chi Foundation 
www.tzuchi.org 

534 W Beltline Road  

Richardson TX 75080  

(972)680-8869  

Fax:  (972)680-7732  

  

Contacts: 

Primary:  YL Ling – Executive 

Regional Director  

  

Jason Yeh  

  

Mike Wang  

  

24 Hour Emergency Phone: 

Please call the number to acti-

vate services. Tzu Chi will join 

efforts with VOAD members to 

assess/evaluate disasters and 

provide services as best as 

needed.  

  

 

Response Time: 

12 hours  

  

 

 

 

 

 

 

 

 Disaster Services Available 

  

Tzu Chi volunteers are trained 

annually in CPR class, distribu-

tion process and management, 

disaster relief seminars and 

family care. All Tzu Chi volun-

teers wear uniforms/vests and 

badges.  

  

Distribute cash/gas cards  

Distribute blankets  

Distribute food/water  

Distribute emergency kits, 

cleaning kits 

  

Free Medical clinic  

Family/individual care, include 

financial assistance, long/short 

term care, living support and 

health consultation.  

  

Other Services charity, medi-

cine, education and humanitar-

ian support, bone marrow 

matching, environmental protec-

tion and Recycling, international 

disaster relief and recovery.    
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Dallas County VOAD 

Partner Member 

Catholic Charities of Dallas, Inc 

www.catholiccharitiesdallas.org 

9461 LBJ Freeway, Suite 128 

Dallas, Texas 75243 

Phone: 214-520-6590 

Fax: 214-520-6595 

  

Contacts: 

Joe Brogdon 

Associate Director of Opera-

tions  

   

Roxanne Green 

Coordinator 

  

How to Activate:  

  

Response Time: within 12 

Hours  

  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Disaster Services Available 

Case Management 

Food Pantry 

Transportation 

Language Skills 

Counseling Services are de-
pendent upon the type and na-

ture of emergency/disaster.  
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Dallas County VOAD 

Partner Member 

Community Council of Greater Dallas and 2-1-1 
www.ccgd.org  

1349 Empire Central #400 
Dallas, Texas 75247 
Phone: 214-871-5065 
Fax: 214-871-7442 
 
Contacts:  
 
Toran Lacy 
 
 
LaShandra Denson 
Director 
 
 
24 Hour Public Access Phone: 
2-1-1 
 
 
 
How to activate: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Disaster Services Available 
Information and Referral  

Services for  
eight (8) counties: 

Dallas, Denton, Collin, Navarro, 
Ellis, Hunt, Kaufman, Rockwall  
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Dallas County VOAD 

Partner Member 

Dallas County REACT, Inc. 
www.dallasreact.org  

P O Box 600215 
Dallas, Texas 75360-0215 
Phone: 214-368-8223 
Cell:  214-797-1495 
  
Contacts: 
  
Chuck Thompson 
  
Jerry Jones 
  
24 Hour Emergency Phone: 
  
How to Activate: 
Call 24 hour emergency phone  
  
Response Time: 
Within 4 Hours  
  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Disaster Services Available 
Radio Communications 

Radio Equipped Personnel 
Mobile Command Post 

Portable Repeater System 
Area Lighting Equipment  
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Dallas County VOAD 

Partner Member 

Fellowship Church 
www.fellowshipchurch.org 

Fellowship Church and  

Main Office 

2450 Highway 121 North 

Grapevine, TX  76051 

972-471-5700 

Dallas:  Fellowship Church  

2809 Ross Avenue Dallas, TX 

75201 

  

Contacts: 

Mike Burwell 

Volunteer Coordinator 

  

Alternate:  Calen Chrestman 

  

Alternate:  Kimberly Romano 

  

 

24 Hour Emergency Phone: 

How to Activate: 

Mike or Calen at above num-

bers 

  

Response Time: 

24-48 hours depending on  

service needed. 

  

  

 

 

 

Disaster Services Available 

Volunteer Manpower 

Chain Saw Crews 

Blue Tarps 

Food Pantry 

Cleanout 

  

Many of our volunteers are 

skilled carpenters, electricians, 

plumbers and I.T. professionals.  

We are trained in First Aid/CPR 

and chain saw safety.  Several 

of our team members are 

trained in food handling for 

mass feeding.  We are uni-

formed and wear Identification 

Badges. 
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Dallas County VOAD 

Partner Member 

Jewish Family Service of Greater Dallas 
www.JFSdallas.org 

5402 Arapaho Road 
Dallas, TX 75248 
(972) 437-9950 
Fax: (972) 437-1988 
 
Contacts: 
Michael Fleisher,  
Executive Director 
 
24 Hour Emergency Phone: 
In an emergency, call the num-
ber and ask to speak to the so-
cial worker on call.  The worker 
can put you in contact with the 
executive director. 
 
Response Time: 
8 hours 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Disaster Services Available 

 
Jewish Family Service can pro-
vide case management, food, 
crisis or grief counseling, mental
-health triage, mental-health 
counseling, referral and contact 
to other local organizations as 
appropriate, emergency physi-
cian referral, bus passes, and 
financial assistance for rent or 
utilities. 
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Dallas County VOAD 

Partner Member 

Metroplex Animal Coalition 
www.metroplexanimalcoalition.com 

3362 Merrell Rd 
Dallas, Texas 75229 
 
Mailing Address:  
6022 White Rose Trail 
Dallas, Texas 75248 
 
Contacts: 
Elaine Munch 
 
Rebecca Poling 
 
Beverly Fyfe 
 
24 Hour Emergency Phone:  
 
How to Activate:  
Response Time: 24 Hours or 
less  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Other Services:  

Our main mission is spay/
neuter surgery for dogs and 
cats for low-income residents 
of Dallas proper. 

Disaster Services Available 

Companion animal foster 
homes (dogs, cats) 

Pet, food, and supplies, ken-
nels, bedding 

Veterinary assistance 
Volunteers at pet friendly  

shelters 
Some wildlife & bird  

assistance 
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Dallas County VOAD 

Partner Member 

4500 S. Cockrell Hill Rd  

Dallas, TX 75236  

Phone: 214-330-1396 

Fax: 214-331-4104 

  

Contacts:  

Richard LeBlanc 

  

Paul Wunderlich 

  

Michele Sullivan 

  

24 Hour Emergency Phone: 

  

How to activate:  

Call 24 Hour emergency phone  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Disaster Services Available 

Coordinate Emergency Food 

Assistance 

  

Coordinate efforts of Food 

Banks throughout the Texas 

Association of Food Bank 

Network 

  

Distribute USDA Commodities 

during federally declared 

disasters 

North Texas Food Bank 
www.ntfb.org 

A member of Feeding America 
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Dallas County VOAD 

Partner Member 

Search One Rescue 
www.searchone.org 

717 Post Oak Drive 
Coppell, TX 75019 
  
Contacts: 
Paul Lake 
Founder & Executive Director 
 
 
 
24 Hour Emergency Message 
Center: 
 
How to Activate: 
All personnel are equipped with 
digital pagers and are on 24 
hour call. Emergency contact 
through 24 Hour Emergency 
Message Center. 
 
Response Time: 
One Hour  
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

Disaster Services Available 

Ground search and rescue dis-
aster reaction 

Trained medical personnel 

Trained squad leaders 

Trained search dog units 

Base command vehicle with 
VHF communication 

Emergency medical  
equipment  
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Dallas County VOAD 

Partner Member 

Society of St. Vincent de Paul USA 
South Central Regional Office 

www.SVDPUSA.org 

SVDP USA South Central  
Regional Office 
1152 Country Club Drive 
Fort Worth, TX 76112  
Phone Number: 817-457-7398 
Fax:  817-457-8034 
 
 
Contacts: 
Nikki J. Beneke 
Title: Logistics Coordinator 
 
24 Hour Emergency Phone:   
How to Activate:  
 
Response Time:  
24-36 hours 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Disaster Services Available 
 

Disaster Response Support 
Services include:  

diapers and formula for infants 
and young children,  

adult diapers and assistance to 
geriatrics 

and household goods to fami-
lies in crisis. We have an estab-
lished MOU with Red Cross to 
provide supplies needed in the 

shelters for Mass Care. 
 

Disaster Recovery Services 
include: Case Management and 

financial assistance to clients 
with a Recovery Plan. 
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Dallas County VOAD 

Partner Member 

Texas Baptist Men (TBM North Texas Region) 
www.texasbaptistmen.org  

5351 Catron 
Dallas, Texas 75227 
Phone: 214-381-7900  
Fax: 214-381-7600 
 
Contacts: 
Primary: 
Bill Gresso 
TBM Unit Director 
Dallas VOAD Rep. 
 
Alternates: 
Joe Detterman 
TBM Disaster Relief Director 
State VOAD Rep. 
 
Dick Talley 
TBM State Director  
Disaster Relief 
National VOAD Rep. 
 
24 Hour Emergency Phone:  
How to Activate: 
 
Call 24 Hours 214-381-2800 

 

 

 

 

 

 

 

 

 

Disaster Services Available 

Mass Cooking 
Water Purification 

Communications on Ham  
Radio and Satellite 

Shower Units 
Child Care 
Chainsaw 
Cleanout 
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Dallas County VOAD 

Partner Member 

The Church of Jesus Christ of Latter-day Saints 
LDS Humanitarian and Emergency Response 

www.providentliving.org 
www.lds.org 

127 N. Paschall Rd  

Sunnyvale, TX 75182  

Phone:(214) 922-4152  

Fax:(214) 922-4144  

 

Contacts 

Primary: 

Gordon T. Foote II  

 

Stephen L. Fluckiger  

 

Alternate Contact 

Gary L. Winters 

 

24 Hour Emergency Phone: 

 

How to Activate: 

Office or cell.  Volunteers are 

activated top down.  An Area 

70 (manager) will contact 

Stake Presidents (each stake 

is comprised of 7 to 11 con-

gregations), who will in turn 

reach out to the bishops of 

the various congregations. 

 

 

 

 

 

Disaster Services Available 

The LDS Church is ready to 
coordinate with partner mem-
bers and the community with 
(and not limited to) : 

medical supplies, family food 
boxes, water filtration bottles, 
hygiene kits, first aid kits, 
blankets, powdered milk, 
tents, tarps, body bags, 
canned food, etc… as well as 
with medical personnel, 
cleaning manpower, and 
safety management special-
ists, all based upon need and 
on a case-by-case basis.  All 
humanitarian services are 
coordinated at the global, na-
tional, and local levels. 
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Dallas County VOAD 

Partner Member 

The Salvation Army 
DFW Metroplex Area Command 

www.salvationarmydallas.org  

8787 N Stemmons Freeway  
Dallas, Tx 75235  
Phone: 214-637-8100  
 
Contacts:  
Vacant  
 
24 hour Emergency Phone  
 
 
How to Activate  
Call 24 hour emergency phone  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Disaster Services Available  
 
 
Spiritual and Emotional care to 
survivors and first responders 
 
Donations management  
 
Cleanup and restoration 
(distribution of cleaning sup-
plies, setup of warehouses to 
distribute needed supplies)  
 
Food and hydration service to 
survivors and first responders  
 
Emergency Shelter  
 
Disaster Social Services 
(essential living supplies, food, 
shelter, clothing, baby supplies, 
and emergency housing needs) 
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Dallas County VOAD 

Partner Member 

The Volunteer Center of North Texas 

www.volunteernorthtexas.org 

2800 Live Oak St. 
Dallas, Texas 75204 
Phone: 214-826-6767 
Fax: 214-821-8716 
  
Contacts: 
Primary:  
Lisa Ranee Tatum 

Disaster Services Manager 

  
  
Millicent Boykin 
Sr. Dir. of Student Engagement 
  
Julie Thomas 
Executive Director 
  
24 Hour Emergency Phone: 
Lisa Ranee Tatum 
  
How to Activate: 
  
  
 
 
 
 
 
 
 
 
 
 
 
  

  
  
  

Disaster Services Available 
Spontaneous Volunteer Man-
agement (non-profit, govern-

ment, faith-based) 
Training Volunteer Managers 

Provide volunteer contact  
number  

 
 

Other Services Available: 
Volunteer referrals, criminal 

background checks, consulting 
media for volunteer  

opportunities  
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Dallas County VOAD 

Partner Member 

United Methodist Church - North Texas Conference  
www.ntcumc.org 

North Texas Conference 
Office: 500 Maplelawn Dr. 
Plano TX 75075 
Mailing Address: 
PO Box 866128 
Plano, TX 75086 
 
Contacts:  
Rev. Marji Bishir,  
Disaster Response Coordinator 
and Associate Dir. Of Missional 
Outreach 
 
Ms. Sharyn Yetman 
Administrative Assistant 
Center for Missional Outreach 
 
 
24 Hour Emergency Phone: 
How to Activate: 
 

 

 

 

 

 

 

 

 

 

 

 
Disaster Services Available 
Volunteer Manpower 
Local church facilities 
(as available) 
Case management 
Pastoral Care 
Disaster Response Teams for 
Muck-Out, Blue Tarp, or 
Chainsaw work 
 
 
Other Services Available: 
In times of severe disasters, 
we partner with our national 
disaster relief agency United 
Methodist Committee on Relief 
(UMCOR) to provide disaster 
relief. 
Local churches have trailer 
equipped with chain saws, 
carpenter tools, etc. who are 
trained to provide victim assis-
tance. 
May be able to offer 
financial assistance for victims, 
counseling services, 
shelter operations at local 
church facilities. 
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Dallas County VOAD 

Partner Member 

World Vision North Texas  

www.worldvisionusprograms.org/north_texas.html 

3325 Roy Orr Blvd. Suite 300  
Grand Prairie, TX 75050  
Phone:  972.790.1204.x2223  
Fax:  972.790.1290  
  
Contacts: 
Phyllis Freeman 
National Director of Disaster 
Response 
  
Arnie Adkison 
Executive Director 
 
24 Hour Emergency Contacts: 
Phyllis Freeman 
 
How to Activate: 
Call  
Response Time: 
Immediate  
  
  

  
World Vision is a Christian hu-
manitarian organization dedi-

cated to working with 
  children, families, and their 

communities worldwide to reach 
their full potential by 

  tackling the causes of poverty 
and injustice. 

  
  
 
 

 
Disaster Services Available 

Distribution Center 
Distribution to non-profits 

New Clothing 
Personal Hygiene 
Building Materials 
School Supplies 

Cleaning Supplies 
Warehouse Management 
Distribution Management 
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Dallas County VOAD 

Partner Member 

Victim Relief Ministries 
www.victimrelief.org 

660 International Parkway #140 
Richardson, Texas 75081 
Phone: 972-234-3999 
Fax: 972-234-9970 
 
Contacts:  
Gene Grounds  
Executive Director 
 
 
24 Hour Emergency Contact: 
 
How to Activate: 
Contact Executive Director 
Gene Grounds  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Disaster Services Available 
 

Chaplaincy 
Emotional and Spiritual Care 

CISM Defusing/debriefing 
Mass fatality death  

Notification 
DMORT response support 
Long-term emotional and  

spiritual care case  
management  

 
Other Services Available 

Have a case management sys-
tem for victims of crime 

(provides physical, emotional, 
and spiritual support), crime 

scene clean-up, assistance with 
domestic violence needs  
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Dallas County VOAD 

March of Dimes-Dallas Chapter 
 http://www.marchofdimes.com/texas 

http://nacersano.org/ 

12660 Coit Rd., Suite 200 

Dallas, Texas 75251 

Phone: (972) 669-3463 

Fax: (972) 669-1117 

 

Primary Contact:  

Marilyn Herrick  

Director of Program Services 

Public Health Reg 3 

 

Alternate Contact: 

Sharyn Malatok 

State Director of Program  

Services 

   

24 Hour Emergency Phone:  

  

How to Activate:  

Disaster Resources Available 

 

Education and Advocacy 

Provide education and outreach 

before, during, and in the after-

math of a major disaster on the 

special needs of pregnant 

women, infants and those car-

ing for infants.  March of Dimes 

will advocate for the effective 

provision of services to preg-

nant women and infants from 

government and relief organiza-

tions including adequate and 

safe shelter, clean water, food, 

hygiene and clothing. 

Provide educational materials to 

women living in shelters about 

prenatal care, nutrition, infant 

care, and parenting. 

Activate to extent possible na-
tional network of volunteer and 
community programs to provide 
maternity clothes, baby clothes, 
and furniture at minimal or no 
cost.  March of Dimes is not a 
disaster relief organization and 
its role in a major disaster is 
supportive and supplementary 
to government and disaster re-
lief organizations. 

Links to Information for Preg-

nant Women and those Caring 

for Infants During a Disaster 

http://marchofdimes.com/

pregnancy/

stayingsafe_disaster.html 

http://marchofdimes.com/baby/

environment_disaster.html 

Associate Member 
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North Texas Long Term Recovery Council 
(NTLTRC) 

www.ntltrc.org  

3419 Westminster , Suite 310G  
Dallas, Texas 75205  
Phone: (972) 991-4574  
Fax:  (360) 234-7312  
 
Primary Contact:  
Nikki J. Beneke  
Chair 
 
Alternate Contact: 
Karen LittleJohn  
State Director of Program  
Services 
  
 
24 Hour Emergency Phone:  
 
How to Activate:  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Disaster Resources Available 
 

Long Term Recovery coordina-
tion through one long term  
recovery council of agency 

leadership. Client long term dis-
aster recovery planning and 

services 
Multi-agency coordination of 

services, holistic case manage-

ment through one long term 

recovery council of agency 

leadership 

Associate Member 
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Associate Member 

The Aidmatrix Foundation, Inc. 
www.aimatrix.org 

www.texasaidnetwork.org  

5221 N. O’Connor Blvd.  
Suite #500  
Irving, TX. 75039 
Phone: 972-869-8161  
Fax: 469-357-7777 
Fax:  214-889-9966  
 
Contacts: 
Primary Contact 
Brad Watts 
Sr. Program Manager 
 
Alternate Contact 
Melis Jones 
Vice-President 
 
24 Hour Emergency Phone: 
 
How to Activate:  Call main 
number; Call and email for net-
work activation.   
 
Response Time: 
4 Hours  

 
 
 
 
 
 
 
 
 
 
 

 

Disaster Services Available 

Online Donations  
Management 

 

Online Inventory Management 
 

Online Volunteer Management 
 

Technical Support 

Partner Member 
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City of Coppell 

www.coppelltx.gov 

500 Southwestern Blvd. 
Coppell, TX  75019 
972-304-3512 
Fax:  972-304-3514 
Main email:  fire@coppelltx.gov 
 
Primary Contact:  
Brad Simpkins, Captain and 
Emergency Management  
Coordinator 
 
Alternate Contact: 
Gregg Loyd 
Deputy Fire Chief 
 
24 Hour Emergency Phone:  
 
How to Activate:  
Emergency services are notified 
via PD/Fire Dispatch. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Disaster Resources Available 

 
The City of Coppell provides 

police, fire, and EMS services 

within the jurisdictional bounda-

ries of the  

City of Coppell.  Additionally, 

the Cities resources are avail-

able for responses outside the 

city through existing mutual-aid, 

inter-local, or other agreements 

as allowed by law. 

Associate Member 
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Associate Member 

City of Dallas - Office of Emergency  
Management (OEM) 

www.dallascityhall.com/oem/index.html 

Dallas City Hall 
1500 Marilla Street, L2AN 
Dallas, Texas 75201 
Phone: 214-670-4275 (24 hr) 
Fax: 214-670-4677 
 
Primary Contact:   
Cassandra Wallace 

Emergency Management  

Specialist 

 
Alternate Contact:  
 Kenny Shaw 
Director, Office of Emergency 
Management 
 
24 Hour Emergency Phone: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Disaster Services Available 

Emergency Management ac-
tivities for the City of Dallas 

and its citizens 
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Associate Member 

City of Grand Prairie  

Office of Emergency Management 

www.gptx.org/disasters  

City of Grand Prairie 
Office of Emergency  
Management 
Public Safety Building, 3rd Floor 
1525 Arkansas Lane,  
Room 3021 
Grand Prairie, Texas 75052 
 
Primary Contact: 
Tonya Hunter 
Emergency Management Coor-

dinator 

 

24 Hour Emergency Phone:  

 
How to Activate:   
 
Response Time:  Immediate  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Disaster Services Available 

Emergency Management activi-

ties for the City of Grand Prairie 

and its citizens 
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Associate Member 

Dallas County 
Office of Homeland Security and  

Emergency Management 
www.dallascounty.org/department/osem/osem_intro.html 

509 Main Street  
Records Building  
3rd Floor, Room 305 
Dallas, Texas 75202  
Telephone: 214-653-7980 
 
Primary Contact: 
Scott Greeson 
Planning Section Chief 
 
 
Alternate Contact’s: 
Larry Thompson 
Logistics Section Chief 
 
 
 
 
 
 
 
 
24 Hour Emergency Phone: 
HSEM 24-Hour Duty Phone:  
 
How to Activate:   
HSEM 24-Hour Duty Phone:  
 
Response Time:  Immediate  
 
 
 
 
 

 
 

Disaster Services Available 

Dallas County Emergency  
Management Program  

Management and services for the 

citizens of Dallas County. 
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Associate Member 

Dallas County 
Medical Reserve Corps 

www.dallascounty.org/department/hhs/medreserve.html 

Dallas County Health and  
Human Services 
Public Health Preparedness 
Division 
Medical Reserve Corps,  
Suite 500 
2377 North Stemmons Fwy 

Dallas, Texas 75207-2710 

Phone: 214-819-1922 

Fax: 214-819-2045 

 
Primary Contact: 
Jess Wade 
Emergency Volunteer  Program 
Coordinator 
 
24 Hour Emergency Phone: 
 
How to Activate:  
Only through the Dallas County 
Public Health Authority  
 

 
 
 
 
 
 
 
 
 
 
 

 
Disaster Services Available 

Provide disaster response train-
ing to both medical and non-
medical volunteers. 
 
Provide temporary surge capac-
ity to existing emergency medi-
cal services within Dallas 
County. 
 
Provide medical and non-
medical support staff trained to 
set-up and operate temporary 
emergency clinic sites during 
the first 12-72 hours of a disas-
ter or other public health crisis. 
 
Volunteer personnel and capa-
bilities include physicians, RNs, 
LVNs, communications 
specialists, respiratory thera-
pists, EMTs, licensed mental 
health and social work 
professionals, translators/
interpreters, educators,  
pharmacists, warehouse and 
inventory specialists, planners, 
facilitators, crowd controllers, 
and a variety of other emer-
gency support personnel. 
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Associate Member 

Department of Homeland Security 
Federal Emergency Management Agency (FEMA)  

Region VI: Response & Recovery Division 
www.fema.gov/about/regions/regionvi/index.shtm  

FEMA Federal Regional Center 
(FRC) 
800 N. Loop 288 
Denton, Texas 76209 
Phone: 940-898-5104 
www.globalsecurity.org/wmd/
facility/denton.htm 
 
Primary Contact: 
Jamie L. Dake, Voluntary 
Agency Liaison 
 
Alternate Contact: 

Mark Davis 

Volunteer and Donations  

 
24 Hour Emergency Phone: 
  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Disaster Services Available 
 

Emergency Support Function 
#5: Emergency Management 
(and coordination with other 

ESF’s) 
 

Coordination of incident man-
agement efforts 

 
Issuance of mission  

assignments 
 

Resource and human capital 
 

Incident Action Planning 
 

Financial management  
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Dallas County Area  
Emergency Management  Officials by Jurisdiction 

CITY NAME OFFICE  EOC 

Addison Chris Kellen 972.450.7206   

Balch Springs David Haas 972.557.6085   

                         ALT Gary Brown 972-557-6041   

Carrollton John Murphy 972.466.3070   

ALT Gregg Salmi 972.466.3067   

ALT Mark Haseloff 972-466-3208   

Cedar Hill John Ballard-chief 972-291-1011 
x2311 

214-317-0227 

                         ALT Ricky Rendley 972-291-1011 
x2312 

  

ALT Greg Porter 972.291.5100x1
016 

  

Cockrell Hill Mike Burns 214.330.6357   

                         ALT David Pelletier  817-223-7571   
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Combine 

 

Rick Nessner 

972.476.2632   

Coppell Brad Simpkins 972.304.3507   

Dallas County Lisa Chambers 214.653.7980   

ALT 24HR Duty Phone     

Dallas Kenny Shaw 214.670.4277 214.670.427
5  

ALT OEM Staff 214.670.4275   

Desoto Fred Hart 972.230.9681   

ALT Jerry Smith 972.230.9682   

ALT Michael Laws 972.230.9607   

DFW  
Airport 

Charles Cinquemani 972.973.3502   

ALT David McCurdy 972.574.8600   

ALT Jessica Woydziak 972.574.8599   

Dallas County Area  
Emergency Management  Officials by Jurisdiction 

CITY NAME OFFICE  EOC 
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Duncanville David Giordano 972.780.4926 972.780.5061 

ALT Sam Rohde 972.780.4921    

ALT Skyla Pellum 972.780.5054   

Farmers Branch Steve Parker 972.919.2684  

Garland Mollie Rivas 972-781-7274   

  24HR Duty Phone     

Glenn Heights Phillip  

Prasifka 

972-223-3478   

Grand Prairie Tonya Hunter  972.237.7595 972.237.4522 

Grapevine Carrie Little 817.410.8100   

Highland Park Chris Vinson 214.559.9349   

ALT Rick Pyle 214.559.9450   

CITY NAME OFFICE  EOC 

Dallas County Area  
Emergency Management  Officials by Jurisdiction 
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Hutchins Stacey Hickson 972.225.3311 

ALT Frank McElligott 972-225-2225 

Irving Patrick McMacken 972.721.2100 

ALT Jason Carriere 972.721.2182 

ALT  Billy Owens 972.721.2183 

Lancaster Thomas Griffith 972.218.2606 

  Pat Adamcik 972.218.2609 

  24HR Duty Phone 972.218.2630 

Lewisville Summer Wilhelm 972.219.5012 

ALT Steve Carter 972.219.3739 

Mesquite Phillip Mongeau 972.216.6317 

ALT Sarah Balkey       972.329.8532 

CITY NAME OFFICE  EOC MOBILE HOME EMAIL 

Dallas County Area  
Emergency Management  Officials by Jurisdiction 

CITY NAME OFFICE  
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Ovilla Donnie Pickard 972.617.7375 

Richardson Mistie Gardner 972.744.4212 

Rowlett George Harris 972.412.6232 

ALT Don Poovey 972.412.6233 

ALT Tony  
Martinez 

972-418-6230 

Sachse Robert Lafaye 469-429-4774 

ALT Doug  
Kendrick 

972.495.0975 

Seagoville Tommy Lemond 972.287.3330 

Sunnyvale Joe  
Plumlee 

972.203.0314 

University Park Randy Howell 214.987.5381 

ALT Mike Nolen 214.987.5382 

Wilmer Alice  
Holloway 

972-441-3222 x230 

CITY NAME OFFICE  

Dallas County Area  
Emergency Management  Officials by Jurisdiction 
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North Central Texas Council of Governments Region 4 

Active VOAD Leadership Directory (VOAD list sorted alphabetically 

by VOAD name) 

Collin County COAD—Term January 2011-January 2012 
Web Site:  www.collincountycoad.org 
President— Joe Dowell 
Victim Relief Ministries 
 
Vice President and President Elect 
Gail Wallace 
Collin County MRC 
 
Secretary 
Beverly Martin 
American Red Cross - Dallas Area Chapter, McKinney Branch 
 
 

Dallas County VOAD 
Web Site:  www.dallascountyvoad.org 
President:  Marty Nerren 
American Red Cross - Dallas Area Chapter 
 
Vice President:  Bill Gresso 
Texas Baptist Men—North Texas Region 
 
Secretary:  Gordon T. Foote II  

The Church of Jesus Christ of  Latter-day Saints 
LDS Humanitarian and Emergency Response 
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North Central Texas Council of Governments 

COG Region 4 

Active VOAD Leadership Directory 

 

Denton County VOAD 
 Web Site:  www.dentonvoad.org 
President/Chair:      Cara Leising 
 
Vice Chair Person:   Missy Beultel 
Denton Therapy 
 
Secretary:  Brenda Gormley 
Denton County Emergency Services 
Email Brenda.gormley@dentoncounty.com 
 
Advisor:  Mark Wilkins 
Denton County Emergency Services 
  
Advisor:  Mike Penaluna 
City of Denton Office of Emergency Management 
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North Central Texas Council of Governments COG Region 4 

Active VOAD Leadership Directory 

 
 

Ellis County VOAD 
Web Site:  not available 

President: Shelly Campbell 

American Red Cross - Dallas Area Chapter Corsicana Branch 

org                     

 

Vice President : Cindy Wesch 

Texas Baptist Men 

 

Secretary: Richard Bird  

Ellis County RACES/ARES 

 

 

Johnson County VOAD 

Chair, Nancy Holt 

The Salvation Army Johnson County 
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North Central Texas Council of Governments COG Region 4 

Active VOAD Leadership Directory 

Navarro County VOAD 

Disbanded in 2010 

For disaster related information within Navarro County  

please contact: 

Shelly Campbell, Branch Manager 

American Red Cross - Dallas Area Chapter, Corsicana Branch 

701 West 2nd Ave., Corsicana, TX  75110 

 

Eric Meyers, EMC 

Office of Emergency Management, Navarro County 

PO Box 1560 Corsicana, TX 75151 

 
Tarrant County VOAD 2010 – 2011 officers 

Discussion Forum (members only):   
http://tarrantcounty-voad.org/ 
Chair:  Doug Adams 
Adventist Community Services Disaster Response 
 
Vice Chair:  Erika Roberts 
American Red Cross, Fort Worth  Chisholm Trail Chapter 
 
Secretary:  Courtney Motwani, LMSW 
Catholic Charities of Fort Worth 
 
Long Term Recovery Committee Chair: Vicki Mize 
United Way of Tarrant County 
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